
We’ve improved our check-in process to give 
your patients a better testing experience

Improved check-in and standby appointments give patients more options

Quicker service with little to no wait times—appointments help 
ensure our team is ready to take care of your patients when 
they arrive for their visit

Have your patients scan 
this QR code to schedule 
an appointment at 
QuestDiagnostics.com/
appointment

Patients can select the day's next  
available service time from the  
check-in screen 

If no same-day appointments are 
available, patients can schedule for a 
different day or join a standby lista

Standby-list order is displayed on digital 
screens in the waiting room, so patients 
know where they are in line

Patients with appointments:

Walk-ins:

Ensure priority 
care for your 
patients

a At participating Patient Service Centers.
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Patients can 
also use Quest’s 
mobile check-in 
to receive a text 
alert when it’s 
their turn

Our Patient Service Center 
check-in process is  
easy and convenient


