


Connect 3.0 Enhanced Features

 Redesigned look and feel 

 Faster performance

 Local admin capabilities allow user management 

 Ability to retrieve username and password without contacting 

CHCN

















Auth Submittal Options

New: submit a new request for services.

Copy: copy information from a previously 
submitted request.

Edit: edit and complete drafts saved in user’s 
history.

Modify: submit a request to modify a pending 
request.



The copy feature will copy the 
following information:

 Authorize to provider

 Place of Service

 Service Codes



Users can edit drafts selected 
from their submission history:

 New authorization requests 
not completed will 
automatically save as a draft.

 Any information that has been 
entered will be saved.



Users can request modification 
for the following:

 Service end date

 Authorize to provider

 Diagnosis codes

 Service code

 Add clinical documentation





Select the location of the provider that is requesting 
services.







If the request is for a newborn, search and selct the 
mother information. The newborn DOB field will open 
once the mother’s information is attached.







If the provider’s information is not found, enter the 
information manually.



Select the Place of Service from the dropdown. If 
more than one POS code falls into that category 
select the POS from the second dropdown.







Upload relevant clinical documentation.



 Most recent H&P

 Lab or test results related to 
the diagnosis and service 
requested 

 Progress Notes

 Imaging (Radiology) Study 
results

 Physician orders (when PA 
requests are received from 
ancillary providers 

 PCP to Specialist or Specialist 
Referral Notes

 Specialist Consult evaluation 
notes









































For questions or more information about the portal please contact us at 
portalsupport@chcnetwork.org or 510-297-0480.

mailto:portalsupport@chcnetwork.org

